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Use these talking points to help discuss areas where it has been identified that a family may need assistance. If a resource is 
listed please share the resource with the family as appropriate. 
 
Provide all families with the Ohio AAP Family Resource Page, which links them to many resources to keep their family safe and 
healthy in your community. You may also direct families to resources at http://ohioaap.org/SEEK/FamilyResources.  
 

Question and “Discussion Suggested” 
Response 

Suggested Physician Talking Points and Resources 

Social Determinants of Health 
1. Would you like help finding a job or 
employment? 
If YES   

There are many options to help find a way to provide financial support for families. 
Ohio has local OhioMeansJobs Centers that assist job seekers, employers and 
youth with job search assistance, employee recruitment, job training, and more. 
RESOURCE: https://jfs.ohio.gov/ and click “Job Services” (the first option on the 
top menu row) 
 

2. Would you like help finding daycare 
for your child? 
if YES        

There are many options to help find child care for Ohio families. 
RESOURCE: https://jfs.ohio.gov/ and click “Child Care” (the last option on the top 
menu row) 
 

3. Do you have trouble paying utilities 
or maintaining a safe place to live? 
If YES   

Even with good intentions and a written spending plan, you can experience 
overwhelming financial problems. Assistance is available to help pay back debt and 
plan for the future. 
RESOURCE: https://www.apprisen.com/counseling-services or call 800-355-2227 
 

Food Insecurity Questions 
4. In the past 12 months, did you 
worry that your food would run out 
before you could buy more? 
If YES 

It’s scary when you don’t think there’s enough food for your family, and this 
happens to many families. The Ohio Chapter, American Academy of Pediatrics has 
information on local resources to help you get the food you need. You can use this 
database to find a local food bank or food pantry in your area and how to find long 
term resources.  
RESOURCE: www.ohioaap.org/food-insecurity  
 

5. In the past 12 months, did the food 
you bought just not last and you didn’t 
have money to get more? 
If YES 

It’s scary when you don’t think there’s enough food for your family, and this 
happens to many families. The Ohio Chapter, American Academy of Pediatrics has 
information on local resources to help you get the food you need. You can use this 
database to find a local food bank or food pantry in your area and how to find long 
term resources.  
RESOURCE: www.ohioaap.org/food-insecurity 
 

Maternal Depression/Parental Stress Questions 
6. Do you often feel your child is 
difficult to take care of? 
If YES 

It sounds like taking care of your child has not been easy. Lots of parents have a 
tough time with their kids. There are resources available to help with difficult 
behaviors. 
RESOURCE: www.nationalparenthelpline.org  
 

Talking Points: 
Ages 18 Months 

 to 5 Years 
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Question and “Discussion Suggested” 
Response 

Suggested Physician Talking Points and Resources 

7. Do you sometimes find you need to 
slap or hit your child? 
If YES 

Physical expressions of anger, such as raising a clenched fist, throwing a book on 
the floor, breaking a pencil or hitting a wall, can serve as a warning to others about 
unhappiness and anger. If you start to feel frustrated, lay the baby in the crib and 
take a break, or ask another adult to help. Never scream or shake your baby when 
you are frustrated. Resources in the community may help to deal with frustration, 
anger, and family issues. 
RESOURCE: https://www.healthychildren.org/English/ages-
stages/baby/Pages/Parenting-Your-Infant.aspx  
 

8. Do you wish you had more help 
with your child? 
If YES 

It sounds like taking care of your child has not been easy. Lots of parents have a 
tough time with their kids. There are resources available to help. 
RESOURCE: www.nationalparenthelpline.org 
 

9. Do you often feel under extreme 
stress? 
If YES 

We all experience stress in our lives and need to learn how to handle it. Stress is 
part of parenting - kids are a big responsibility. Kids learn how to deal with stress 
by watching you - learning to handle stress helps you and your family. Don’t lose 
your cool, take a few moments to cool down, and get help.   
RESOURCE: www.nationalparenthelpline.org 
 

10. Over the past 2 weeks, have you 
often felt down, depressed, or 
hopeless? 
If YES 

If you are feeling depressed or hopeless, it may be a sign of a larger problem. 
Some mothers feel depressed and overwhelmed after giving birth. We 
recommend you answer a few more questions so that we can refer you to the 
appropriate resources if necessary. 
RESOURCE: http://www.postpartum.net/  
 

11. Over the past 2 weeks, have you 
felt very little interest or pleasure in 
things? 
If YES 

If you have little interest or pleasure in things, it may be a sign of a larger problem. 
Some mothers feel depressed and overwhelmed after giving birth We recommend 
you answer a few more questions so that we can refer you to the appropriate 
resources if necessary. 
RESOURCE: http://www.postpartum.net/  
 

Family Relations 
12. Thinking about the past 3 months, 
have you and a partner fought a lot? 
If YES 

There is a strong correlation between domestic violence and child abuse. If you do 
not feel safe with your partner, protect yourself and your baby by telling someone 
and seeking available resources in your community. 
RESOURCE: http://www.thehotline.org/  
 

13. Thinking about the past 3 months, 
has a partner threatened, shoved, hit 
or kicked you or hurt you physically in 
any way? 
If YES 

There is a strong correlation between domestic violence and child abuse. If you do 
not feel safe with your partner, protect yourself and your baby by telling someone 
and seeking available resources in your community. 
RESOURCE: http://www.thehotline.org/ 

Alcohol and Substance Abuse Questions 
14. Does anyone smoke at home? 
If YES 

Besides the risk of potential fires, smoking in the home can be especially harmful 
to your children’s health because their lungs still are developing. Children exposed 
to secondhand smoke have a higher risk of SIDS, a risk of more health problems 
including ear infections, colds, and respiratory problems, especially asthma, and 
they may miss more school days. 
RESOURCE: http://smokefree.gov/  
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Question and “Discussion Suggested” 
Response 

Suggested Physician Talking Points and Resources 

15. Thinking about the past 3 months, 
have you had 4 or more drinks in one 
day?  
If YES 

If you feel you should cut back on your drinking or drug intake, you likely have a 
problem. As a parent, you have a major impact on your child’s health. If you are 
impaired due to drugs and alcohol, you will not be able to care for your child as 
readily and effectively as they need. Also, there is an increased risk of child death 
with caregivers that have problems with drugs and/or alcohol. 
RESOURCE: http://www.addictioncareoptions.com/  
 

16. Thinking about the past 3 months, 
have you used an illegal drug or a 
prescription medication for 
nonmedical reasons?  
If YES 

As a parent, you have a major impact on your child’s health. If you are impaired 
due to drugs and alcohol, you will not be able to care for your child as readily and 
effectively as they need. Also, there is an increased risk of child death with 
caregivers that have problems with drugs and/or alcohol. 
RESOURCE: http://www.addictioncareoptions.com/  
 

Car Safety 
17. How is your child restrained while 
riding in a car? 
Unless: 
Car seat 
Booster seat        
My child never rides in a car                

An infant carrier or car seat should be used to secure your baby EVERY time 
they ride in a moving vehicle. All children less than 2 years of age should be 
rear facing in the back seat of the car. 
RESOURCE: https://www.healthychildren.org/English/safety-
prevention/on-the-go/Pages/Car-Safety-Seats-Information-for-
Families.aspx  
 

18. How does your child sit while in 
the car? 
Unless: 
Rear facing in the backseat  
Forward facing in the backseat        
My child never rides in a car                

An infant carrier or car seat should be used to secure your baby EVERY time 
they ride in a moving vehicle. All children less than 2 years of age should be 
rear facing in the back seat of the car. 

19. Has your car seat ever been 
installed/checked by a car seat expert 
(such as a nurse, firefighter, law 
envorcement or car seat technician)? 
If NO 

3 out of 4 car seats are not used correctly. You should have your car seat 
installation checked by a car seat technician/specialist. 
RESOURCE: http://www.safercar.gov/cpsApp/cps/index.htm  

General Home Safety 
20. Would you like us to give you the 
phone number for Poison Control? 
If YES 

Have the phone number for the local poison control by your home phone, 
or programmed into your cell phone in case of emergencies. 
RESOURCE: http://www.aapcc.org  
 

21. Do you have a smoke detector or 
carbon monoxide alarm for your 
home? 
If YES 

Smoke alarms should be installed throughout the house, with at least 1 per 
each level of the house, especially near sleeping areas. 
RESOURCE: https://www.healthychildren.org/English/safety-prevention/all-
around/Pages/How-to-Prevent-Carbon-Monoxide-Poisoning.aspx  
 

22. Have you taken a course in child 
lifesaving techniques, such as CPR or 
first aid, within the past 3 years? 
If NO 

All caregivers should know CPR, spend time with your child prior to being 
left alone with them, and know important contacts and resources in case 
there is a problem. 
RESOURCE: http://www.redcross.org/lp/cpr-first-aid-aed-certification-hero  
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Response 

Suggested Physician Talking Points and Resources 

23. Some types of furniture have the 
potential to tip over when a child pulls 
on it or attempts to climb it (e.g., 
dressers, TV’s). Are all such pieces of 
furniture in your home secured to the 
wall? 
If NO 

Large pieces of furniture such as flat scree TVs, book shelves and dressers 
should be mounted to the wall since they can tip easily. 

24. Are there any situations in which 
you would consider leaving your child 
alone in a tub with or without an 
infant tub seat? (For example, to 
answer the phone.) 
If YES 

Drowning can occur quickly and in as little as 2 inches of water. Never leave 
your baby alone or with siblings in the bath or near any water, such as 
buckets or toilets. 

25. Does your child ever swim 
unsupervised with - or without - some 
type of flotation device? 
If YES 

Drowning can occur quickly and in as little as 2 inches of water. Never leave 
your baby alone or with siblings in the bath or near any water, such as 
buckets or toilets. 

26. Do you use safety gates to protect 
your child at the top and bottom of all 
stairways in your house? 
If NO 

Use wall mounted gates at the top of stairs and pressure mounted or wall 
mounted gates at the bottom of the stairs. Gates should be used on all 
flights of stairs in the home. 
 

27. Are all vitamins, medications, or 
potentially harmful household 
cleaners in your home either in locked 
storage OR out of the reach of 
children? 
If NO 

Always keep medications and chemicals locked up and our of your child’s 
reach. Some medications or products can harm a child in very small 
amounts.   

28. If you have guns in the home, are 
they all in locked storage AND 
unloaded? 
If NO 

Keep guns in the home locked away and stored in a location away from the 
ammunition. Gun safes act as a barrier so your child can’t reach the gun. 
Even without guns in the home, talk to your children about gun safety, 
because they may be in another home where there is a gun. 
RESOURCE: www.ohioaap.org/firearmsafety  
 

29. How likely is your child to get small 
objects like toy parts, coins, watch 
batteries, & small pieces of food into 
their hands? (Consider the possibility 
of older siblings leaving these lying 
around or that your child could reach 
them somewhere.)  
Unless NOT AT ALL LIKELY 

Your child is too young to play with small objects such as coins, beads, 
batteries or nuts. If it fits inside a toilet paper roll, it’s too small. 

 


